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EXECUTIVE SUMMARY 

The sharp rise of anti-Asian Racism during the COVID-19 pandemic and subsequent impact on the mental 

health of Asian Canadians necessitated a call to action from the Act2EndRacism Network, Action! Chinese 

Canadian Together (ACCT) Foundation and key stakeholders from the community and settlement sectors.  

In response to this disturbing trend, the ACCT Foundation commissioned primary research on “Anti-Asian 

Racism in Canada: Lived Experiences, Impact on Mental Health, and Access to Services and Support.”  This 

research in addition to a series of community consultations with settlement organizations across Canada 

laid the foundation for the development and implementation of a new pilot training program intended 

for settlement and community workers: “Building Anti-Racism Capacity through Mental health Research, 

Resources and Training.” The program aims to strengthen the settlement and community sectors to 

address racism and discrimination-related trauma among immigrants and racialized community members.   

Several community consultations (19) were held with liaisons from immigrant-serving organizations 

across Canada to discuss the impacts of racism on clients’ mental health, needs related to racial trauma, 

barriers to offering meaningful supports to newcomers and persons of Asian Heritage (particularly East 

and Southeast Asians), tools, resources and/or training needed to support anti-racism work, and training 

topics that are needed to better support clients who have experienced racism-based trauma. 

Based on the community consultations, several key issues were identified: (1) Loss of Community and 

Peer Support; (2) Sense of Otherness and Marginalization; (3) Fear of Confronting Racism and 

Discrimination; (4) Taboo Around Mental Health and Discrimination; (5) Barriers to Accessing Support 

Services; (6) Lack of Understanding on Mental Health and Racism; and (7) Impact on Self-Worth and 

Mental Health. These issues highlight the complex intersectionality of identity, culture, and systemic 

barriers that contribute to the challenges faced by East and Southeast Asians in Canada. Addressing these 

issues requires a multifaceted approach that includes community support, cultural sensitivity, and 

systemic change to foster inclusivity and promote mental health and well-being for all individuals. 

The most prevailing needs identified from the community consultations were as follows: (1) Culturally 

Competent Services; (2) Safe and Welcoming Services; (3) Training on Hate Crimes; (4) Legal Resources 

and Interpreters; (5) Support within the Education System; (6) Education on Eastern Medicine 

Approaches; (7) Awareness of Historical Trauma and Microaggressions; (8) Championing Mental Health 

and Anti-Racism Initiatives; and (9) Promotion of Support Seeking. Addressing these needs requires a 

collaborative effort from various stakeholders, including community organizations, government agencies, 

educational institutions, and healthcare providers, to create inclusive and supportive environments for 

Asian Canadians. 

The community consultations and background research on Asian experiences of racism in Canada 

informed the development of the pilot “Building Anti-Racism Capacity through Mental Health Research, 

Resources and Training” program.  Initial interest in the program was high with some 300+ settlement and 

community workers signing up for the waiting list.  The program was officially launched in May of 2023 

with two learning cohorts and 174 enrollees who were available to take the program.  Program attrition 

was high due to time constraints and other external factors, which resulted in a total sample of 51 

settlement and community workers who completed the program along with pre and post evaluation 

assessments.  Of these participants, 28 completed a follow-up evaluation assessment 6-months later. 
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Overall, the “Building Anti-Racism Capacity through Mental Health Research, Resources and Training” 

pilot program demonstrated some very promising results.  Of the 51 training participants that completed 

both pre and post evaluation assessments, the vast majority showed significant gains in knowledge about 

anti-Asian racism, it’s impacts and resources available in the community.  Participants also demonstrated 

significant improvements in their confidence and skills to serve newcomers from East and Southeast Asian 

backgrounds who have experienced trauma resulting from experiences of racism and discrimination.  

Moreover, the skills and confidence gained by frontline service providers and community workers was 

sustained six months after the training, and in some cases, increased even more. 

The following highlights some of the key findings from the pre, post and follow-up assessments: 

• Increased Knowledge: Participant awareness of contributions by persons of Asian heritage to 

Canadian society rose from 26% to 73%. Knowledge of the Asian population size in Canada grew 

from 43% to 71%, and understanding of racism-related stress also improved significantly. 

• Improved Historical Knowledge: Training boosted knowledge of significant legislation and events, 

such as The Qualification and Registration of Voters Act of 1872 (+36%), the Dominion Elections 

Act of 1920 (+27%), and the War Measures Act during WWII (+44%). 

• Enhanced Awareness of Anti-Racism Resources: Pre-training awareness of organizations offering 

anti-racism resources was quite low (ranging from 19.6% to 41.2%). After the training, overall 

awareness increased to 54.2%, and resource utilization nearly tripled (from 6.4% to 17.9%). 

• Increased Confidence: Participants felt more confident in recognizing and responding to clients' 

anxiety and distress due to racism, with confidence scores rising from 3.49 (pre) to 4.35 (post) and 

4.44 (6-month follow-up). Confidence in serving East and SE Asian heritage clients increased from 

20.75 (pre) to 26.29 (post) and 26.00 (follow-up) on a 30-point scale, with statistically significant 

improvements (n = 51, t = 6.85, p < .001). 

• Overall Skills Growth: Frontline workers' skills in implementing anti-racism strategies improved 

from 2.73 (pre) to 3.82 (post) and 4.12 (6-month follow-up). Skills in serving East and SE Asian 

heritage clients grew from 17.94 (pre) to 24.29 (post) and 24.35 (follow-up) on a 30-point scale, 

showing significant growth (n = 51, t = 8.91, p < .001). 

• Training Program Satisfaction: When asked to rate their overall experience with the course, the 

vast majority (92%) rated their experiences as excellent or very good.  Four out of five training 

participants were “very likely” to recommend the course to their colleagues and another 18 

percent were “somewhat likely” to recommend the course 

With taking into consideration the consistently positive quantitative findings along with the genuine 

interest in course learnings as expressed by training participants via qualitative interviews, it is reasonable 

to conclude that the “Building Anti-Racism Capacity through Mental Health Research, Resources and 

Training” pilot program should be continued and expanded in the future to reach more and more frontline 

and community settlement workers, but also a broader audience that includes health care professionals, 

mental health workers, educators and others.     
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BACKGROUND  

People of Asian heritage have been integral to the development of Canada since the late-1700s.  Nearly 

one in five (19.3%) Canadians, or 7,013,835  people, identify themselves as Asian (Statistics Canada, 2023). 

By 2036, it is expected that over half of immigrants in Canada will be of Asian. South Asian and Chinese 

populations are expected to continue to be the largest visible minority groups in Canada (Statistics Canada 

2017a). Throughout Canada’s history, people of Asian descent have been subjected to interpersonal and 

state-sanctioned racial discrimination, including head taxes, exclusionary or restrictive immigration 

measures, denial of voting rights, denial of employment and internment (Government of Canada, 2022). 

Reports of increased anti-Asian racism have been widespread in Canada and abroad since the onset of 

the COVID-19 pandemic (United Nations 2020; United Nations 2021; Xu 2020). Unfortunately, many of 

these acts of racism and discrimination go unreported and unresolved. Only 25% of Asian Canadians who 

reported racism through the Action! Chinese Canadians Together reporting line, for instance, requested 

formal supports.  Yet service providers, including settlement agencies, were not able to take referrals due 

to their lack of capacity to provide culturally responsive, trauma-informed services. 

The pandemic further exacerbated the experiences and perceptions of Canada’s Asian populations, as 

well as the systemic barriers they face, including varying levels of self-perceived safety and self-reported 

victimization. For instance, Chinese (30%), Korean (27%), and Southeast Asian (19%) participants in a 2020 

crowdsourcing survey were the most likely to perceive an increase in the frequency of harassment or 

attacks on the basis of race, ethnicity or skin colour as a result of COVID-19 (Heidinger and Cotter 2020; 

see also Statistics Canada 2022).  

The rising tide of anti-Asian racism has not only led to a heightened awareness of racial violence and 

discrimination against Asians in Canada, but unfortunately, has also led to a drastic spike in hate crimes.  

Between 2019 and 2020, the number of police-reported crimes motivated by hatred of a race or ethnicity 

increased 80%, from 884 to 1,594.  Much of this increase was a result of more police-reported hate crimes 

targeting East or Southeast Asian population (+202 incidents or +301%) and the South Asian population 

(+38 incidents or +47%). During this same time period, there were substantial increases in hate crime 

against the East and Southeast Asian populations in British Columbia (+106 hate-crime incidents), in 

Ontario (+55 incidents), Quebec (+20) and in Alberta (+18). 

In 2020, the Vancouver 
Police Department reported 
a 717 percent increase in 
anti-Asian hate crimes; the 
Ottawa Police Department 
noted that hate crimes 
towards East and Southeast 
Asian communities rose 600 
percent from 2019 to 2020.  
Toronto and Montreal also 
showed severe increases in 
anti-Asian hate crimes during 
the pandemic (see Figure 1). 

Figure 1. Increase of Anti-Asian Hate Crimes, 2020 

 

Source: Beijing International Review of Education 3, 2 (2021). 
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OVERVIEW 

This evaluation study presents findings from Action! Chinese Canadians Together (ACCT) national training 

pilot program “Building Anti-Racism Capacity through Mental Health Research, Resources and Training,” 

which aimed to strengthen the capacity of settlement and community workers to address mental well-

being issues caused by racial trauma among immigrants and racial minorities.   

The 15-hour training program was intended for settlement and community workers serving racialized 

communities and newcomers to Canada, specifically East and Southeast Asian Canadians. The program 

was designed so participants gain in-depth knowledge about anti-Asian racism and its impact on Asian 

Canadians’ wellbeing. They develop practical skills to support victims of racism and discrimination.  The 

program was delivered online using synchronous and asynchronous training formats: 11 hours of self-

paced learning and 4 hours of facilitated discussion and reflection. The 4-week pilot training was 

scheduled to take place from May 15 – June 9, 2023 for the first cohort and July 10 – August 4, 2023 for 

the second cohort; however, participants were given a one-week extension to complete course activities. 

Program development was informed by community consultations with 38 organizations across Canada 

and primary research conducted by Dr. Hieu Ngo from the University of Calgary (for more information, 

see research report here: “Anti-Asian Racism in Canada: Lived Experiences, Impact on Mental Health, and 

Access to Services and Support”). The program was administered online via the Alberta Association of 

Immigrant Serving Organizations (AAISA) across two cohorts in May-June 2023 and July-August 2023. 

An expert advisory council (EAC) met regularly (monthly) throughout the project to oversee the planning, 

development and implementation of the “Building Anti-Racism Capacity through Mental Health Research, 

Resources and Training” program. The EAC was composed of leaders from community and settlement 

organizations across Canada, including S.U.C.C.E.S.S. (Vancouver) the Alberta Association of Immigrant 

Serving Agencies (Calgary), Centre for Newcomers (Calgary), University of Calgary, Action! Chinese 

Canadians Together (Calgary), Saskatchewan Association of Immigrant Settlement and Integration 

Agencies (Saskatoon), Catholic Crosscultural Services (Toronto), Ottawa Chinese Community Service 

Center, Asian Heritage Society of New Brunswick (Fredericton), Multicultural Association of Fredericton 

and the Canadian Mental Health Association (CMHA). 

The project was funded by Immigration, Refugees and Citizenship Canada (IRCC) under the Service 

Delivery Improvements (SDI) funding process. This SDI project is a collaboration between over 10 

settlement agencies, community service organizations, academics and the social justice sector. 

 

  

https://acctfoundation.ca/wp-content/uploads/2023/10/Anti-Asian-Racism-in-Canada-Lived-Experiences-Impact-and-Access-to-Services-and-Support.pdf
https://acctfoundation.ca/wp-content/uploads/2023/10/Anti-Asian-Racism-in-Canada-Lived-Experiences-Impact-and-Access-to-Services-and-Support.pdf
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EVALUATION DESIGN 

Evaluation of the Building Anti-Racism Capacity through Mental Health Research, Resources and Training 

Program involved monitoring the development of the pilot training program based on primary research 

findings (see research report “Anti-Asian Racism in Canada: Lived Experiences, Impact on Mental Health, 

and Access to Services and Support”) and consultations with community liaisons or representatives from 

settlement and community organizations serving immigrants and racialized communities in Canada (i.e., 

East and Southeast Asians.   

The process evaluation also tracked implementation of the training program curriculum to ensure fidelity 

(i.e., the extent to which the program was implemented as intended) by attending on-line training 

sessions with participants as an observer.  It also evaluated the extent to which the program reached it’s 

intended audiences (newcomers and racialized community members from East and Southeast Asian 

backgrounds).   

The outcome evaluation measured changes in settlement worker knowledge about the history Anti-Asian 

racism in Canada, skills in identifying mental health issues and trauma in clients stemming from racism 

and discrimination, awareness of community supports, and confidence as it relates to connecting clients 

with the appropriate supports and navigating trauma-based settlement services and filing formal 

complaints of racism.  A pre-, post and follow-up design (see Figure 2 ) was used whereby community and 

settlement workers who receive the training were surveyed upon program enrollment (pre), immediately 

following the training (post), and 6 months following completion of the training program (follow up). 

Figure 2. Pre-Post-Follow Up Evaluation Design 

 

The evaluation report that follows details qualitative and quantitative findings from the community 

consultations as well as outcomes from the pre- and post-training programs and 6-month follow-up 

evaluation study.  The report concludes with a summary of key takeaways from the pilot implementation 

and recommendations for engaging participants (frontline community and settlement workers) in future 

program implementations. 
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COMMUNITY CONSULTATIONS 

Partner Organizations in the project titled “Building Anti-Racism Capacity Through Mental Health 

Research, Resources and Training” were contracted to host settlement and community workers’ focus 

groups (a.k.a. Community Consultations) and created reports for the Project Advisory Committee 

including observations, focus group notes as well as a links to the recordings. 

Who: Community Consultations involved frontline workers in the city/province that serve East and 

Southeast Asian communities, including but not limited to settlement agency workers and community 

service workers.  

When: Community Consultations were held in October and November 2022; reports and documentation 

was submitted at the end of November 2022. 

How: Community Consultations were conducted in focus groups (5-6 participants for each group) or 1-

1/1-2 interviews led by community liaisons. 

Several partner organizations were  contracted to host Community Consultations twice a year while others 

were contracted to host them three times a year (see list below).  Frontline and community workers from 

the following organizations were involved in the consultations; however, representatives form other 

organizations were recruited for the overall sample (see organizational characteristics for more detail). 

o Alberta Association of Immigrant Serving Agencies (AAISA) – 2 consultations 

o Catholic Crosscultural Services (CCS) – 2 consultations 

o Centre for Newcomers (CFN) – 3 consultations 

o Multicultural Association of Fredericton (MCAF) – 2 consultations 

o Ottawa Chinese Community Service Centre (OCCSC) – 3 consultations 

o Saskatchewan Association of Immigrant Settlement and Integration Agencies (SAISIA) – 3 

consultations 

o S.U.C.C.E.S.S. | Social Service Agency in BC – 2 consultations 

o Toronto East Quadrant Local Immigration Partnership (TEQ LIP) – 2 consultations 

 

Organizational Characteristics 

Of the 38 organizations represented in the community consultations, the majority (90%) have been in 

operation for 20 or more years (longest time in existence is 68 years).  Only three organizations launched 

operations in the past couple of years.  Nearly half (49%) of the organizations involved in the community 

consultations have 100 or more employees with one in five having between 50 and 99 employees (see 

Figure 3a below).  The majority of organizations (53%) involved in the consultations had annual budgets 

ranging between $500,000 and $1,000,000 (see Figure 3b below). And two-thirds of the organizations 

involved in the study were considered settlement organizations while the remaining third were other 

community-based organizations. 
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Figure 3a. Organization Size Figure 3b. Annual Budget of Organization 

 

 

 

Target Populations of Organizations 

39 out of 46 individuals who responded to the questionnaire were female (85%). Nearly half of 

respondents were Chinese (46%) while around one in eight respondents were Filipino (13%), White (13%) 

or Black (13%).  The most common languages spoken were English (89%), Chinese/Mandarin/Cantonese 

(48%) and Tagalog (13%).  Figure 4 below presents a word cloud of the main target populations served by 

partners organizations involved in the community consultations. 

 

Figure 4. Word Cloud of Target Populations Served by Partner Organizations 
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Training Experience and Baseline Knowledge of Anti-Asian Racism 

The majority of frontline and community workers surveyed (25 out of 46 or 54%) have not received 

training or professional development in the past five years on anti-racism.  Of the 21 respondents who 

had received training, 15 acknowledged that their training covered racism against Asian Canadians with 5 

indicating a specific focus on anti-Asian racism. Only 15% of respondents rate their knowledge of racism 

against Asian Canadians as “advanced” (see Figures 5a and 5b below). 

Figure 5a.  Training Experience of Participants Figure 5b.  Knowledge of Anti-Asian Racism 
 

 

 

 

 

 

 

 

 

Organizational Support for Adopting New Programs and Services 

Over half of frontline and community workers surveyed (56%) in the community consultations perceived 

their organization’s leadership (e.g., managers and executives) to be “very supportive” when it comes to 

adopting new programs or services for the communities they serve. Another one-third of respondents in 

the consultations believed their organizations to be supportive of such initiatives (see Figure 6 below). 

Figure 6. Organizational Support for Adopting New Programs or Services 
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Key Questions for Community Liaisons 

1. What is your understanding/experience of the impacts of racism on your clients’ mental health?  

SUMMARY: Racism is a longstanding issue that poses significant threat to the health and well-being of 

newcomers and racialized communities.  It affects their daily lives, reduces confidence, causes trauma and 

can lead to financial insecurity.  Racism contributes more broadly to societal exclusion or the degree to 

which newcomers and members of racialized communities are unable to participate fully in economic, 

social, political and cultural life. 

KEY QUOTES: 

“Racism definitely poses a significant impact on people’s mental health which gradually affect 

their daily lives.” 

“…racism is a contributing factor to diseases, specifically mental health issues.” 

 “Self blame and shame is huge in the clients that I see. This makes them become passive, 

and they won’t say anything because they are afraid. They feel that their English isn’t great, 

and they are embarrassed. Sometimes they don’t know their rights, so they are afraid to 

make a statement. This destructs their confidence because they’re too scared to even apply 

for jobs. This creates stress and causes inability to perform more effectively.” 

“Racism has adverse effects on clients.  A few of them moved to another province because 

of the experience[s] they had. This is true if young children are involved.” 

“Racism is a form of abuse. Both systemic and individual racism are abuse and can cause 

trauma. This trauma can become inter-generational and cause PTSD. The resilience of many 

newcomers is diminished because they’re isolated, don’t have community, don’t know where 

to get help and don’t speak the language that the existing help is available in. Isolation is a 

major cause of depression and anxiety disorders.” 

We’ve had many clients who have had therapeutic experiences rooted in racism. Clients have 

sought therapy from providers that were not at all familiar with their cultural background 

and undermined their experiences with questions like, “Are you sure that was racism? Maybe 

you just misread the situation”. 

“In our community, I see a lot of hesitancy amongst clients to talk about racism or even label 

their experiences as being racism…Other clients have a blatant resignation to and acceptance 

of how things are in Canada. There is an understanding in Asian communities that racism is 

part of the “price” you pay for the other benefits of being in Canada…There is less overt 

racism in our community now when compared with the 80s, 90s and even 00s – people are 

now more subtle in making remarks or excluding people.” 

“Long term issue, not recent.  Pandemic originating in China has impacted and increased the 

experience of racism by East Asian’s or those that look Chinese. It’s a trigger, but racism has 

been around … before pandemic. SARS was another trigger, where racism was emphasized 

against Asians. These Triggers are outlets for racist sentiments that already exist.” 
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2. What needs relating to racial trauma do you see in the communities you serve? 

SUMMARY: Frontline and community workers need more resources to better serve their clients suffering 

with trauma stemming from racism and discrimination.  This includes financial resources to support local 

programming, but also professional resources such as access to medical (psychologists, counsellors) and 

legal professionals.  Education is needed to address the lack of cultural understanding of different 

racialized communities. Seeking mental health treatment also needs to be destigmatized within certain 

communities, particularly for Asian Canadians. 

KEY QUOTES: 

“…having a safe space, giving them the voice to express themselves. Others would be the 

resources and supports in different languages.” 

“Professionals dealing with mental health should be available” …“the community needs to 

be informed about racial discrimination, micro-offences, etc., as well as community workers 

with professionals on board, such as psychologists who can counsel and legal professionals 

who can provide professional advice.” 

“…When clients face racial trauma, they can’t afford lawyers to defend themselves. We need 

more funding and clients should file claims for the government to establish stricter 

legislation. We have no professional resources and aren’t trained to deal with this.” 

“There are no culturally sensitive or culturally-appropriate mental health services available 

to Asians in this area, nor are there any mental health services at all in languages other than 

English.” 

“Sometimes, misunderstandings are due to a lack of understanding of the culture of other 

ethnic groups. It is not racial discrimination. Various community activities are organized to 

promote mutual understanding of different ethnic groups.” 

“On an individual level, more education is needed on the diversity of Asian communities and 

their histories – they are not all the same.  At the systems level...There’s a widespread sense 

of not understanding what the needs of Asians are re: mental health and how to best 

approach the topic of mental health with them by practitioners.” 

“People who suffered from racial trauma would required more of community/governmental 

attention and support in terms of post-treatment/care as well as social awareness/justice, 

also immediate police enforcement seems to be a protection too.” 

A big one is the need to normalize mental health challenges in Asian communities. It is okay 

to be in distress and not have it together all the time. It is okay to be angry and strong 

emotions do not mean there is anything abnormal or wrong with a person…We have had 

multiple Asian clients say – “If my mother knew I was going to therapy, she’d have a stroke”. 
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3. What barriers are in the way of offering meaningful supports to communities? 

SUMMARY: Several barriers are in the way of offering supports to newcomers and racialized communities 

such as language barriers, geographic location, stigma or client hesitancy to discuss or acknowledge 

mental health needs, a lack of professional resources that are accessible to clients (e.g., social 

workers/counsellors/psychologists/lawyers). An up-to-date directory or inventory of what service are 

available in local communities is lacking or non-existent. Cultural misunderstandings can also create 

barriers between clients and service providers. 

KEY QUOTES: 

“Mostly the language barriers.” … “Language, lack of financial means slowing down the 

organization of regular outreach sessions for the communities.” 

“I often come up against language barrier problems, where it’s hard for clients to fully express 

themselves on serious topics in English.” 

“Clients are not open on talking/reporting about their experience.” 

“Resources and outreach. The resources are limited and it can be difficult to reach out to 

certain communities.” 

“Our association is currently lacking professional social workers to provide counselling and 

support to our clients in the aftermath of racial trauma, such as Chinese psychologists for 

psychological counselling and Chinese professional lawyers for legal aid services.” 

“There is no directory … of Asian-language speaking mental health practitioners. Such 

resources often only exist for official languages…As it stands now, there is no way to request 

a therapist who speaks an Asian language. ” 

“Stereotyping is a barrier when it comes to Asian Canadians – stereotypes like they’re very 

stable and resilient, they don’t need our help as much as other groups.” 

“I have noticed in the Asian communities I have worked with, there is an idea that Canadians 

– even those of Asian descent - seem to have a lot of problems, complain a lot and struggle 

with their mental health. They comment that no one has these same challenges “back home.” 

“Stigma against mental health services and being associated with mental health services 

because equate it with mental illness which is taboo.” 

“The location of our community can be a barrier because it’s a long drive to most services...” 

“Due to the cultural differences between East and West, thinking about issues from different 

perspectives, there may be different understandings of the same issues. We need 

professionals who understand the Eastern cultural background and way of thinking and can 

provide follow-up services.” 
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4. What tools, resources or training are needed for you to do this kind of work more meaningfully? 

SUMMARY: The majority of respondents identified that they need training and other professional 

development tools and resources to do their jobs more effectively.  In particular, cultural sensitivity or 

cultural humility training is needed so that frontline and community workers have better understanding of 

the specific needs of each community they serve.  A train-the-trainer model is recommended so that the 

learnings can be paid forward.  Also, education is needed in terms of defining what racism is and how do 

deal with it as well as knowing how to navigate ‘the system’ to file formal complaints of racism and 

discrimination.   

KEY QUOTES: 

“We need government funds to have counsellors that are professionally trained on this 

matter to be able to help with these issues.” 

“Tools: Understanding racism and microaggressions, and how to deal with these.  

Resources:  List of organizations/professionals who can serve victims of racism. 

Training: training on mental health.” 

“More people to advocate; getting the government and the Parliament’s attention; sharing 

information on a regular basis from daycares to universities.” 

“Many of my clients complain about discrimination. Same ethnic groups are also racist to 

each other... The statistics and information they have on racism only involves racism of 

different races, not same race racism. We need a broader definition for racism.” 

“First of all, I think … [cultural] competency training is very necessary. Community workers 

can gain the trust of Asian clients in need of help, so that they can obtain more information 

and be more conducive to providing support and assistance.”  

“Racial Training and cultural competency training from people who work with diverse 

clients.  Resources and time to organize these training.” 

“Cultural humility training is always useful and a lifelong process. We believe that cultural 

humility should replace the term cultural competency – it is not possible to ever be proficient 

or an expert in a culture you are not from.” 

“Training like the pilot program ACCT will be providing is exactly what is needed … for our 

social workers. We need training on how to approach and discuss mental health with Asian 

Canadians in culturally appropriate ways – this will also help us when making referrals on 

their behalf for mental health services.” 

“I would benefit from ongoing cultural competency, anti-racism or cultural humility training 

– any PD relating to cultural understanding and mental health First Aid.” 

“Adopt and create a train to trainer model – take community member to volunteer and do 

outreach to community and be ambassador for mental health.” 
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5. What would you be most interested in learning to better support you in responding to clients who 

have experienced racism-based trauma and mental health impacts? 

SUMMARY: The majority of frontline and community workers involved in the community consultations 

were eager to participate in the ACCT training program that is currently being developed.  Most want a 

hybrid learning experience with live presentations as well as on-line videos and interactive learning tools.  

Key topics of interest were on how to identify go-to resources in the community that could help them and 

their clients (i.e., list of available service organizations, including legal and mental health supports for 

clients) as well as education on the specific needs of different racialized communities in Canada.  

KEY QUOTES: 

“We hope to have short videos, where some cases will be filmed into short dramas, and 

finally, experts will analyze the cases and give reference solutions.” 

“I feel like I need a go-to resource. If I knew what resources there are and what actions should 

be taken, that would make it easier. If clients feel a racist encounter, there should be a go-to 

resource. Right now, we do our own research and find whoever we think is the best fit.” 

“We need free lawyers or subsidized support for clients as legal guidance doesn’t get involved 

in employment standards.” 

“I would be interested in knowing what kind of social support we would be able to provide 

to client if needed. Did government offer any program or resource for such clients?” 

“Resources on the list of organizations that could assist victims of racism.” 

“…anything related to crisis response and suicide related information would be interesting…” 

“Basic knowledge about the culture of the target populations; also basic medical knowledge 

in order to better answer to questions that may have a medical approach.” 

“If there are any unique tools that would be empowering for Asian Canadians, anything from 

their cultures that would make the process of engaging mental health services less 

intimidating and more comfortable – what can we use to reduce stigma? 

“I think the history of different Asian groups in Canada so I can better understand the inter-

generational impacts of racism.” 

“I would like to learn more information relating to cultural norms and values specific to 

Southeast Asian communities – where are these communities at in terms of thinking about 

and approaching discussing mental health?” 

“Supporting clients in understanding what anti-Asian racism looks like, so that they can 

convey it to their front-line worker and it can be identified specifically; screening clients to 

identify that they’ve experienced anti-racism trauma.” 
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Key Issues Identified from the Community Consultations 

Based on the community consultations, several key issues were identified: 

1. Loss of Community and Peer Support: Racialized newcomers may experience a loss of community 

and peer support networks, which can contribute to feelings of isolation and disconnection. 

2. Sense of Otherness and Marginalization: First-generation Canadians and children of newcomers, 

particularly those of East and SE Asian descent, may experience feelings of being "othered" and 

marginalized within Canadian society, leading to a sense of identity crisis and exclusion. 

3. Fear of Confronting Racism and Discrimination: There is a pervasive fear among individuals of 

East and Southeast Asian descent of facing racism and discrimination, leading to a reluctance to 

speak up or disclose experiences out of concern for personal safety and potential repercussions. 

4. Taboo Around Mental Health and Discrimination: Cultural stigmas within Asian communities 

often perceive discussions about mental health and experiences of discrimination as signs of 

weakness or shame, hindering individuals from seeking support or addressing these issues openly. 

5. Barriers to Accessing Support Services: Cost and accessibility barriers, including transportation, 

pose significant challenges for individuals seeking community supports and client services, 

exacerbating feelings of isolation and limiting access to necessary resources. 

6. Lack of Understanding on Mental Health and Racism: There is a general lack of awareness about 

the interconnectedness between mental health, racism, and discrimination, leading to a failure to 

recognize and address the broader impacts of systemic issues on individual well-being. 

7. Impact on Self-Worth and Mental Health: Individuals may internalize societal norms and cultural 

expectations that discourage open discussion of issues and conflict avoidance, resulting in a 

normalization of silent suffering and a negative impact on self-worth and mental health. 

These issues highlight the complex intersectionality of identity, culture, and systemic barriers that 

contribute to the challenges faced by East and Southeast Asians in Canada. Addressing these issues 

requires a multifaceted approach that includes community support, cultural sensitivity, and systemic 

change to foster inclusivity and promote mental health and well-being for all individuals. 

 

Needs Identified from Community Consultations 

The most prevailing needs identified from the community consultations are as follows: 

1. Culturally Competent Services: There is a need for services with staff who understand and are 

from East and Southeast Asian cultures, creating safe spaces and potentially offering peer support 

opportunities to foster a sense of belonging and understanding. 

2. Safe and Welcoming Services: Efforts are required to ensure that services are supportive, safe, 

and welcoming for Asian Canadians to access without fear of discrimination or marginalization. 

3. Training on Hate Crimes: Training is needed for frontline professionals, government officials, and 

victims on how to detect, report, and respond to hate crimes effectively. 
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4. Legal Resources and Interpreters: Asian communities require access to legal resources and 

interpreters proficient in addressing issues related to racism and mental health. 

5. Support within the Education System: There is a need for better support within the school system 

to challenge and detect racism, including training, education, and accountability measures for 

coaches, teachers, and childcare professionals. 

6. Education on Eastern Medicine Approaches: There is a call for increased education within 

Western culture about Eastern medicine approaches to promote understanding and integration 

of diverse health practices. 

7. Awareness of Historical Trauma and Microaggressions: Community awareness and education are 

needed on the impact of historical trauma and how to detect and address microaggressions 

effectively. 

8. Championing Mental Health and Anti-Racism Initiatives: Asian communities should take a 

leading role in championing mental health and anti-racism initiatives to address the lack of visual 

representation and promote community well-being. 

9. Promotion of Support Seeking: There is a need to promote and normalize seeking support for 

racism and mental health issues before situations escalate, emphasizing the value of mental 

health in improving overall life quality. 

Addressing these needs requires a collaborative effort from various stakeholders, including community 

organizations, government agencies, educational institutions, and healthcare providers, to create 

inclusive and supportive environments for Asian Canadians. 

 

 

PRE, POST AND FOLLOW-UP SURVEY FINDINGS 

Evaluation Instruments 

A pre-, post and 6-month follow-up evaluation survey instrument was designed to capture changes in 

participants knowledge of what racism is and its impact on mental health, the history of Asians in Canada, 

and awareness of available community resources related to mental health and racial trauma.  Participant 

skills were assessed across six items in relation to their ability to assess the needs of newcomers and 

racialized community members of Asian heritage who have experienced racism or racial trauma.  Skills 

were also measured by the settlement providers ability to work in partnership with other organizations 

and to implement evidence-based program strategies to help counter racism and discrimination in their 

community.  Confidence was measured by the trainees’ ability to recognize when their clients are anxious 

or in distress due to the impact of racism and know how to respond effectively.  Confidence was also 

measured across 6 items through settlement providers’ ability to connect clients who have experienced 

racial trauma to the appropriate supports and navigate public institutions to file formal complaints of 

racism and discrimination, to name a few.   
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The pre survey included a set of sociodemographic and background information (i.e., gender, ethnicity, 

language, immigrant status, organizational affiliation and role, previous anti-racism training experience) 

and questions on course expectations while the post survey asked participants to rate their overall course 

experience. The follow-up survey also asked how community and settlement workers who completed the 

training program applied the learnings to their day-to-day work.  

Please consult the pre, post and follow-up surveys attached to this report in the Appendix for a full list of 

items used to measure knowledge, skills and confidence. 

 

Sample Characteristics 

Initial interest in the pilot program "Building Anti-Racism Capacity through Mental Health Research, 

Resources, and Training" was high among frontline community and settlement providers, with over 300 

registrants. After confirming and scheduling training dates across two cohorts (one in May-June 2023 and 

the other in June-July 2023), the participant pool was reduced to 174 enrollees. Out of these, 96 took part 

in the pre-training evaluation assessment. Approximately five weeks later, 56 participants completed the 

post-training evaluation assessment. A total of 51 participants had linked data, having completed both 

pre- and post-training evaluation assessments. Finally, 28 participants responded to a 6-month follow-up 

assessment for the pilot training program. 

The majority of training participants who completed both pre and post evaluation surveys (n=51) were 

female (86%), born outside of Canada (75%) and arrived 10 or more years ago (50%).  Approximately two 

in five training participants spoke a non-official language (41%) as their mother tongue. Almost half (47%) 

of participants had received Anti-Racism training in the past 5 years, but only one in five had received 

Anti-Asian Racism training (see Figures 7a and 7b below). 

Figure 7a. Gender of Trainees Figure 7b. Mother Tongue of Trainees 
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Pre-Training Course Expectations 

Prior to starting the five-week curriculum, training participants were asked to state their expectations 

about the “Building Anti-Racism Capacity through Mental Health Research, Resources and Training” 

program.  Based on the responses provided, the expectations for the course on addressing anti-Asian 

racism in Canada include: 

1. Understanding and Addressing Racism: Participants hope to gain knowledge and techniques to 

effectively address racism and support clients in navigating and minimizing its impact. They aim 

to promote awareness and understanding of racism within their communities and workplaces. 

2. Learning Support Systems: There is an interest in learning about available support systems and 

resources to assist individuals who have experienced racism, particularly within the Asian 

community. Participants seek to enhance their ability to refer clients to appropriate professional 

agencies and services. 

3. Personal and Professional Development: Many participants express a desire to enhance their 

skills and knowledge to better support clients and community members who have experienced 

racism. They aim to become more effective allies and advocates for change, both personally and 

professionally. 

4. Cultural Sensitivity and Awareness: Participants emphasize the importance of culturally sensitive 

strategies and understanding the historical and current factors contributing to anti-Asian racism 

in Canada. They hope to gain insights into the experiences of Asian Canadians and develop 

appropriate responses and interventions. 

5. Building Solidarity and Community: There is a desire to connect with like-minded individuals and 

build solidarity in combating racism against Asians. Participants hope to engage with resources 

and strategies to foster change at grassroots levels and within their social circles. 

6. Exploring Historical Context: Some participants seek to deepen their understanding of the 

historical experiences of Asian Canadians and the impact of systemic racism. They aim to explore 

the intersectionality of racism and develop informed perspectives on addressing these issues. 

From the outset, training participants were motivated to learn, grow, and become more effective agents 

of change in addressing anti-Asian racism in Canada. They recognize the importance of education, 

advocacy, and allyship in creating more inclusive and equitable communities. 
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Preferred Learning Methods (PRE) 

Community liaisons were also asked about their preferred learning methods. There responses can be 

summarized across the following themes:  

o Preference for Interactive Learning: Many community liaisons emphasized the importance of 

interactive learning experiences where individuals can ask questions, engage in discussions, and 

share their opinions and experiences. 

o Value of In-Person Interaction: Despite the convenience of online learning, there is a recurring 

recognition of the value of in-person interaction for effective learning, particularly in terms of 

communication, engagement, and building connections with others. 

o Hybrid Learning Approaches: There is a recognition of the benefits of hybrid learning methods 

combining both online and in-person elements, as well as a mix of visual and written materials. 

o Individual Learning Preferences: Individuals express preferences for specific learning formats 

based on their personal learning styles, such as live presentations, videos, visual materials, or 

written materials. 

o Importance of Communication and Discussion: Several community liaisons highlighted the 

importance of communication, discussion, and sharing experiences as essential components of 

the learning process. 

o Efficiency vs. Effectiveness: There was ample discussion about the trade-offs between the 

efficiency of online training and the perceived effectiveness of in-person training, with some 

expressing a preference for the latter. 

o Utilization of Different Learning Formats: Participants appreciate learning sessions that 

incorporate various formats, such as writing, videos, quizzes, and FAQs, to cater to different 

learning preferences and styles. 

The key themes identified revolve around the balance between convenience and effectiveness in learning 

methods, the importance of interaction and engagement, and the recognition of individual learning 

preferences. 
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Pre & Post Program Evaluation Survey Knowledge Items 

Pre and post evaluation surveys assessed training participants’ knowledge of the historic contributions of 

Asian people in Canada along with the injustices they have faced and impacts of systemic racism.  

Knowledge of historic acts and amendments directly impacting persons of Asian heritage in Canada was 

also assessed using a separate battery of knowledge-related items.  Tables 1 and 2 below present the two 

sets of questions used to assess participant knowledge while Figures 7a and 7b that follow provide a 

summary of results from the pre and post assessments. 

Table 1.  Evaluation Instrument (Knowledge Items, pt. 1) 

1. Since the late ____, people of Asian heritage 
have been integral to the development of Canada 
as a country: 

a) 1600s 
b) 1700s 
c) 1800s 
d) 1900s 

2. According to the most recent Census, about _______ 
people in Canada identify themselves as Asian (Statistics 
Canada, 2021). 

a) 3 million 
b) 5 million 
c) 7 million 
d) 9 million 

3. Throughout Canada’s history, people of Asian 
descent have been subjected to interpersonal and 
systemic racism (Government of Canada, 2022), 
including: 

a) Head taxes 
b) Exclusionary or restrictive immigration 

measures 
c) Denial of voting rights 
d) Denial of employment  
e) All of the above 

 

4. Which statement is relevant to the myth of model 
minority? 

a) Asian Canadians are conforming, obedient, 
studious, hard-working and self-disciplined by 
nature. 

b) The myth has been used to undermine racial 
inequalities facing various racialized groups, 
particularly Black Americans/ Canadians. 

c) Most critics have agreed that the myth of model 
minority is harmless and flattering.  

d) a and b only 

5. According to critical race theorists, race is biological in nature. 

a) True 
b) False 

6. Systemic racism occurs when a whole system 
and often all systems, such as political, legal, 
economic, health care, school, and criminal justice 
systems, as well as the related structures that 
uphold systems, such as laws, policies, institutional 
practices and entrenched norms, expose Asian 
Canadians to health-harming conditions and create 
barriers to opportunities: 

a) True 
b) False 

 

7.  Which of the following statements about racism-
related stress is false? 

a) Racism-related stress is resulted from race-
related interactions that tax or exceed individual 
and collective resources and threaten wellbeing.  

b) Racism-related stress can be caused by a single 
or multiple events with cumulative effects. 

c) Racism-related stress can only result from direct 
or first-hand experience with racism. 

d) Racism-related stress is also known as racial 
trauma. 

e) None.  All of the above statements are true. 
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Table 2.  Evaluation Instrument (Knowledge Items, pt. 2) 

The Qualification and 

Registration of Voters Act 

In 1872, the Government of British Columbia amended the 

_______________, which barred Chinese Canadians and Indigenous 

peoples from voting in provincial elections. 

Electoral Franchise Act 
At the federal level, the ___________________ of 1885 barred Chinese 

Canadians from voting in federal elections.  

Provincial Voters’ 

Amendment 

In 1895, the Government of British Columbia passed 

the ______________.  

This legislation took away from Japanese Canadians their right to vote. 

Another amendment to this act was introduced in 1907, which deprived 

South Asian Canadians of the right to vote in provincial elections. 

An Act to Amend the 

Immigration Act 

In 1908, following the violent protests against Asian immigration in 

Vancouver, the federal government passed _________________, which 

required all immigrants to arrive on Canadian shores by a continuous 

journey from their country of origin. This law was meant to target 

immigrants from India and Japan, as there was no continuous boat 

service from India or Japan to Canada at the time. 

Dominion Elections Act 

In 1920, voting rights were changed with the ______________________. 

Under this Act, racial groups not allowed to vote in provincial elections 

would also not be allowed to vote federally. 

Chinese Immigration Act,  

aka Chinese Exclusion Act 

In 1923, the ___________________________ barred Chinese people 

from immigrating to Canada. 

War Measures Act 

Following the Japanese attack on Pearl Harbour, the Government of 

Canada used the ___________________ to order the removal of all 

Japanese Canadians residing within 160 km of the Pacific Coast; Japanese 

Canadians were forced to live in internment camps. 

 

As seen in Figure 8a below, participant knowledge of the contributions made by persons of Asian heritage 

to Canadian society (see Table 1a, item #1) increased dramatically, from 26 percent at pre to 73 percent 

at post.  The same observation can be made for knowledge about the Asian population size in Canada 

(knowledge item #2), which increased from 43 percent (who answered correctly) at pre to 71 percent at 

post, and also regarding knowledge about racism-related stress (knowledge item #7).  Overall, large and 

statistically significant increases were noted for the first knowledge battery, with average pre-training 

knowledge scores at 4.20 (out of 7) and post-training scores at 5.76 (n = 51, t = 7.68, p < .001). 
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Figure 8a. Evaluating Knowledge of Anti-Asian Racism (Pre-Post) 

 
 

Figure 8b below presents a summary of pre and post scores for the second knowledge battery pertaining 

to historic injustices against persons of Asian Heritage in Canada, namely, knowledge about various acts 

and amendments that served to exclude Asians or limit their rights as citizens in the country (see Table 1b 

for a list of knowledge items).  Similar to the first knowledge assessment, training participants showed 

marked gains in knowledge of The Qualification and Registration of Voters Act of 1872 (+36% increase in 

knowledge from pre to post assessments), the Dominion Elections Act of 1920 (+27% increase) and the 

War Measures Act during the second world war (+44%), to name a few.  Overall, large and statistically 

significant increases were also observed for the second knowledge battery, with average pre-training 

knowledge scores at 3.88 (out of 7) and post-training scores at 5.61 (n = 51, t = 5.26, p < .001). 

 

Figure 8b. Evaluating Knowledge of Historic Injustices Against Asian Canadians (Pre-Post) 
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Evaluating Awareness of Anti-Asian Racism Resources (Pre-Post) 

The pre and post training assessment also evaluated participants’ awareness of existing anti-racism tools 

and educational materials available on-line via community organizations and coalitions.  Participants were 

asked the following: “Are you aware of any of the following organizations or resources available to help 

address racism and racial trauma experienced by newcomers and Asian Canadians?” (see Table 3 below). 

Table 3.  Awareness of Available Anti-Racism Resources 

Act2EndRacism 

A coalition of Asian community groups that focuses on Canadians affected by 

COVID-19 triggered related racism. Launched online reporting tool to document 

incidents of COVID-19 racism. 

Action! Chinese Canadians 

Together 

Aimed at building the capacity of Canadian leaders of Chinese descent and 

committed to creating a more equitable Canadian society. 

Canadian Race Relations 

Foundation 

Dedicated to the elimination of racism and all forms of racial discrimination in 

Canada. A resource for research, data, and information on racism. 

Chinese Canadian National 

Council for Social Justice 

Educates, engages, and advocates for equity and justice for all in Canada. 

Launched campaigns such as “Stop the Spread”. 

Council of Agencies Serving 

South Asians 

Anti-Hate Community Leaders’ Group – an umbrella organization that provides 

services to the South Asian Community through information, research, 

mobilization, coordination, and leadership on social justice issues. 

Elimin8Hate 
Advocacy arm of the Vancouver Asian Film Festival, it aims to empower, educate, 

and eliminate racism. Launched the TikTok campaign #ReClaimYourName. 

Faces of Racism A resource for Asian communities to discuss and respond to subtle racism. 

National Coalition of 

Canadians Against Anti-

Asian Racism 

A not-for-profit entity that advances public education on anti-Asian racism and 

promotes racial equality. 

 

Table 4.  Evaluation Instrument (Resource Awareness Items) 

 

Are you aware of any of the following 

organizations or resources available to help 

address racism and racial trauma experienced by 

newcomers and Asian Canadians?

I have heard of the 

organization or 

resource 

I have heard of the 

organization AND 

have used or 

accessed their 

resources

I have heard of the 

organization or 

resource

I have heard of the 

organization AND 

have used or 

accessed their 

resources

Act2EndRacism 41.2% 9.8% 58.8% 27.5%

Action! Chinese Canadians Together 19.6% 7.8% 60.8% 21.6%

Canadian Race Relations Foundation 27.5% 15.7% 56.9% 17.6%

Chinese Canadian National Council for 

Social Justice 31.4% 3.9% 49.0% 21.6%

Council of Agencies Serving South Asians 21.6% 0.0% 47.1% 9.8%

Elimin8Hate 27.5% 2.0% 54.9% 25.5%

Faces of Racism 23.5% 3.9% 45.1% 9.8%

National Coalition of Canadians Against 

Anti-Asian Racism 39.2% 7.8% 60.8% 9.8%

Average 28.9% 6.4% 54.2% 17.9%

PRE POST
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Table 4 above presents pre and post awareness of community anti-racism resources among participants.  

Respondents indicated whether or not they were aware of each organization and if they had accessed 

resources from them in the past.  Prior to the training (pre), there was limited knowledge of organizations 

that offer anti-racism resources, ranging for a low of 19.6 percent (awareness of Action! Chinese 

Canadians Together) to a high of 41.2 percent (awareness of the Act2EndRacism Network).  Even fewer 

training participants accessed anti-racism resources from these organizations in the past, with the 

Canadian Race Relations Foundation being the most accessed resource in the community by 15.7 percent 

of training participants.  At the post training assessment, however, awareness and use of these community 

resources increased dramatically.  Overall, the majority of training participants were aware of these 

resources following participation in the training program (54.2%) and use of these resources had increased 

nearly threefold since learning about them (from 6.4% at pre to 17.9% at post – five week later). 

 

Measuring Confidence (Pre-, Post-, 6-month follow up) 

Frontline and community worker confidence in helping newcomers and racialized community members 

of Asian heritage cope and deal with experiences of racism (among other confidence items) was assessed 

using the following six questions along an agreement scale where 1 = Strongly agree, 2 = Somewhat agree, 

3 = Neither agree or disagree, 4 = Somewhat disagree, 5 = Strongly disagree (scale inverted for analysis). 

1. I am confident in my ability to help newcomers and racialized community members of Asian 

heritage cope or deal with experiences racism. 

2. I understand the impact that racism can have on the well-being of newcomers and racialized 

community members of Asian heritage. 

3. I recognize when my clients are anxious or in distress due to the impact of racism and know how 

to respond effectively. 

4. I am confident in my ability to help clients who have experienced racism in accessing mental 

health resources in the community.    

5. I am able to connect my clients who have experienced racial trauma to the appropriate supports 

and mental health services. 

6. I am comfortable navigating public institutions to help my clients report formal complaints of 

racism and discrimination. 

 

As seen in Figures 9a and 9b below, training participants’ confidence in each of the above-stated areas 

increased substantially from pre and post assessments.  For instance, frontline and community workers 

felt that they were better able to recognize when their clients are anxious or in distress due to the impact 

of racism and know how to respond effectively (confidence item #3), increasing from a scale score of 3.49 

at pre (from 1 = Strongly disagree to 5 = Strongly agree) up to 4.35 at post assessment and even higher at 

4.44 for the 6-month follow up.   This indicates that not only did participants gain confidence in serving 

clients following the training, but this confidence grew over time as they were given the opportunity to 

apply what they learned from the training in the workplace. 
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Overall, participants’ confidence in serving clients (i.e., newcomers of East and SE Asian heritage) grew 

from an average of 20.75 at pre (on a 30-point scale) to 26.29 at post (and 26.00 at follow-up).  This pre 

to post increase of 5.54 scale points was statistically significant (n = 51, t = 6.85, p < .001), which was 

maintained at the six-month follow up (n = 26, t = 6.21, p < .001). 

 

Figure 9a. Evaluating Training Participant Confidence (Pre-Post-Follow Up) 

 

 

Figure 9b. Evaluating Training Participant Confidence (Pre-Post-Follow Up) 
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Measuring Skills (Pre-, Post-, 6-month follow up) 

Frontline and community worker skills in serving newcomers and racialized community members of Asian 

heritage who have experienced racism and/or racial trauma (among other skill items) was assessed using 

the following six questions along an agreement scale where 1 = Strongly agree, 2 = Somewhat agree, 3 = 

Neither agree or disagree, 4 = Somewhat disagree, 5 = Strongly disagree (scale inverted for analysis). 

1. I am able to assess the needs of newcomers and racialized community members of Asian 

heritage who have experienced racism or racial trauma. 

2. I regularly work in partnership with other organizations or service providers to help counter 

racism and discrimination in my community. 

3. I regularly work in partnership with other organizations or service providers to support victims 

of racism and influence positive systemic changes in policies practices, etc. 

4. I am skilled at implementing program strategies to address the impact of racism experienced by 

newcomers and racialized community members of Asian heritage. 

5. I have the right skills to support newcomers and racialized community members of Asian 

heritage to understand racism and the mental health impacts of racial trauma. 

6. I have the right skills to support newcomers and racialized members of Asian heritage in 

reporting complaints of racism and discrimination. 

 

 

Figure 10a. Evaluating Training Participant Skills (Pre-Post) 
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As seen in Figures 10a above and 10b below, training participants’ skills in each of the above-stated areas 

increased substantially from pre and post assessments.  For instance, frontline and community workers 

learned new skills implementing program strategies to address the impact of racism experienced by 

newcomers and racialized community members of Asian heritage (skill item #4), increasing from a scale 

score of 2.73 at pre (from 1 = Strongly disagree to 5 = Strongly agree) up to 3.82 at post assessment and 

even higher at 4.12 for the 6-month follow up.  This indicates that not only did participants gain skills in 

implementing anti-racism programs to clients following the training, but this confidence grew over time 

as they were given the opportunity to apply what they learned from the training in the workplace. 

 

Figure 10b. Evaluating Training Participant Skills (Pre-Post) 

 

Overall, participants’ skills in serving clients (i.e., newcomers of East and SE Asian heritage) grew from an 

average of 17.94 at pre (on a 30-point scale) to 24.29 at post (and 24.35 at follow-up).  This pre to post 

increase of 6.35 scale points was statistically significant (n = 51, t = 8.91, p < .001), which was maintained 

at the six-month follow up (n = 26, t = 14.13, p < .001). 

 

 

Post-Training Feedback 

In addition to measuring participants knowledge, confidence and skills related to serving newcomers from 

racialized communities (e.g., East and Southeast Asians) in Canada, the post-evaluation assessment also 

gathered feedback about the “Building Anti-Racism Capacity through Mental Health Research, Resources 

and Training” course and instructor. When asked to rate their overall experience with the course, the vast 

majority (92%) rated their experiences as excellent or very good.  Four out of five training participants 

were “very likely” to recommend the course to their colleagues and another 18 percent were “somewhat 

likely” to recommend the course (see Figures 11a and 11b below). 
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Figure 11a. Please rate your overall  
experience with the course: 

Figure 11b. How likely are you to recommend  
this course to a colleague? 

  
 

Training participants also agreed overwhelmingly that the course met its stated objectives.  As seen in 

Figure 12 below, virtually all trainees either strongly agreed or somewhat agreed with the following 

statements: The course met my needs and expectations (96%); The course lessons were easy to navigate 

on-line (100%); The topics covered were relevant to the course (100%); I was provided with opportunities 

to interact with fellow students/colleagues (94%); and I was provided with opportunities to interact with 

the instructor (92%). 

 

Figure 12. Course Evaluation (Post) 
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How did this course help your professional development? (Post) 

Participants highlighted several ways in which the course helped their professional development: 

1. Refreshed Knowledge and Introducing New Frameworks: The course refreshed participants' 

knowledge of existing resources and introduced them to new frameworks and theories related 

to anti-racism. This helped provide a theoretical grounding for their professional practice. 

2. Educational Opportunities: Participants learned how to educate their clients and colleagues on 

key anti-racism strategies and resources. They plan to prepare seminars and share knowledge 

on anti-racism topics to contribute to their organization's understanding and response to racism. 

3. Expanding Resources and Networks: The course exposed participants to a wider range of 

resources and connected them with like-minded individuals, expanding their circle of colleagues 

in the fight against racism. 

4. Leadership Development: Participants gained skills and confidence to take on leadership roles 

in anti-racism initiatives within their organizations. Some plan to join their organization's Anti-

Racism committee and lead initiatives to combat racism and support victims. 

5. Increased Awareness of Canadian History: Participants became more aware of events in 

Canadian history related to racism that they were previously unaware of. This knowledge will 

inform their discussions and activities related to racism in their work. 

6. Improved Engagement and Allyship: The course provided strategies for engaging with 

individuals impacted by racism in a supportive manner. It also strengthened participants' ability 

to call out racism and become better allies to those affected. 

Overall, the course contributed to participants' professional growth by providing them with knowledge, 

skills, and resources to address racism effectively in their professional settings. 

KEY QUOTES: 

• “It helped to refresh my knowledge of existing resources, introduce frameworks and theories I 

was previously unfamiliar with, and stress the importance of theoretical grounding.” 

• “I learned how to educate my clients on key anti-racism strategies and the resources they can 

get to help. I will prepare seminars on anti-racism topics and impart knowledge to my clients 

and office staff.” 

• “This course … has opened my eyes and mind to further resources that are already available to 

combat racism. More significantly, it has widened my circle of 'fellow travelers’ in this journey of 

fighting back against racism.” 

• “…it has given me the skills to be a leader in anti-racism and anti-Asian racism. I hope to join my 

organization's Anti-Racism committee and lead initiatives to battle racism and focus on 

supporting victims of racism.” 

• “I was not aware of many of the events in Canadian history about racism. This course will help 

me to create discussions and more activities about racism at my work.” 
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• “It helped me find strategies to engage those that have been impacted in a supportive way as 

well as engaging others who are trying to assist to have more insight to experiences. It also has 

made me feel stronger in my capability to call out racism and become a better ally.”  

 

What will you do differently now you've attended the course? (Post) 

Participants expressed several actions they plan to take differently after attending the course: 

1. Increased Awareness and Advocacy: Participants now feel more aware of racism in general and 

are motivated to speak up when they witness racism happening. They recognize the importance 

of not relying on others to intervene and are committed to taking action themselves. 

2. Conducting Workshops and Encouraging Participation: Some participants plan to conduct 

workshops on the topic of anti-racism and encourage employees and clients to participate in 

similar training programs. They see this as a way to contribute to community development and 

help others become more aware of and engaged in addressing racism. 

3. Supporting Clients: Participants intend to better support clients who experience discrimination 

by drawing from the knowledge gained in the course to provide empathetic and helpful 

responses. They aim to provide guidance and assistance to clients seeking advice or support 

related to experiences of discrimination. 

4. Applying an Integrated Approach: Participants feel more confident in applying an integrated 

approach to analyzing racism and supporting victims. They now believe they have the skills and 

knowledge to provide comprehensive responses to prevent and respond to racism effectively. 

5. Encouraging Reporting of Discrimination: Participants plan to encourage their clients to report 

any racist incidents or attacks they experience. They recognize the importance of creating 

awareness and showing support to clients, ensuring they feel empowered and valued. 

6. Sharing Experiences and History: Participants intend to share their knowledge and experiences 

with others, particularly those who have been impacted by racism. They see value in educating 

others in their community and workplace to build understanding and acknowledgment of the 

unique issues faced by Asian communities, ultimately contributing to a better society for all. 

KEY QUOTES: 

●  “I am now more aware of racism in general.  This course has encouraged me to speak up when I 

see racism happening and to not just think someone else will step in.” 

● “I will conduct workshops on the topic of anti-racism and encourage employees and my clients 

to take this useful training to participate in community development and help others.” 

● “Supporting clients who experience discrimination. If my clients seek advice or support related 

to experiences of discrimination, I can draw from the knowledge gained in the course to provide 

empathetic and helpful responses.” 
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●  “I have more confidence to apply an integrated approach when analyzing racism and supporting 

victims of racism. … now, I feel I have the knowledge and skills to … provide an integrated 

approach to prevent and respond to racism.” 

● “Definitely, now I will encourage my clients to report any racist incident or attack. It is important 

to create awareness and show that they matter, and nobody can take advantage of them or 

create a stress[ful] situation for them.” 

● “I would share these experiences and history with people who have been impacted so they do 

not feel alone in their situation. I feel like I can educate others in the community and work who 

are interacting with this population. People speak about the impact of historical and vicarious 

trauma in other populations and this population needs it's history and current unique issues 

understood and acknowledged in kind to build a better society for us all.” 

 

What impact has participating in the Anti-Asian Racism training program had on your day-to-day 

work? (6-month follow-up) 

The responses to the question about the impact of participating in the "Addressing Anti-Asian Racism in 

Canada" training program on day-to-day work are as follows: 

1. Increased Knowledge and Awareness: Many participants gained a deeper understanding of 

different types of racism, resources available for support, and the historical and current issues 

related to anti-Asian racism in Canada. This enhanced knowledge has made them more alert to 

the presence of racism in their communities and has helped them navigate media messages and 

real-life situations more critically. 

2. Confidence and Competence: Several participants reported feeling more confident and 

competent in dealing with issues related to anti-Asian racism. This newfound confidence 

enables them to provide better support to clients and advocate for change more effectively. 

3. Understanding of Client Experiences: Participants mentioned that the training helped them 

better understand the experiences and challenges faced by their Asian-Canadian colleagues and 

clients. This understanding allows them to provide more empathetic and informed support to 

those who may have experienced racism and trauma. 

4. Professional Growth and Development: Some participants noted that the training program 

contributed to their professional growth and development, giving them the knowledge and skills 

to address anti-racism issues in their roles. This includes advocating for rights, challenging racist 

comments, and providing culturally sensitive support. 

5. Improved Awareness of Systemic Racism: The training program raised awareness of systemic 

racism and its impact on daily life, enabling participants to recognize and address subtle forms 

of racism and advocate for change. 

6. Access to Resources and Support: Participants mentioned that the training provided them with 

access to resources and strategies to support individuals experiencing anti-Asian racism. This 
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includes knowing where to find appropriate resources and understanding the barriers to 

reporting hate crimes. 

Overall, participating in the training program has empowered participants to address anti-Asian racism 

more effectively in their day-to-day work, leading to increased awareness, confidence, and advocacy for 

change. 

KEY QUOTES: 

• “A greater appreciation for the hurdles facing Asian newcomer families, an eye for racism in its 

more subtle forms, [and] the ability to speak up and challenge racist comments and ideas from 

non-Asian Canadians and newcomers.” 

• “…helped me navigate the world when it comes to what I see in media and real life. It allowed 

me to think more critically about the messages articles are saying when talking about a 

community's experiences.” 

• “…helped me understand where to find appropriate resources that can help people 

experiencing racism, and how to best aid folks that are going through this.” 

• “Increased awareness on barriers to reporting for hate crime related cases.” 

• “Understanding just how much hate crimes/racist acts increased during Covid-19, and the 

extent of the harm done by giving racism a platform through social media.” 

What impact has participating in the Anti-Asian Racism training program had on you personally? 

(6-month follow-up) 

Participants shared various personal impacts of participating in the "Addressing Anti-Racism in Canada" 

training program: 

1. Increased Comfort and Confidence: Many participants reported feeling more comfortable 

addressing issues of racism and more confident in advocating for change. 

2. Expanded Understanding and Awareness: The training program broadened participants' 

understanding of racism and its impact on Asian communities, both historically and in the 

present day. It helped them navigate their own experiences of racism and provided resources to 

cope with and address instances of racism. 

3. Empowerment and Advocacy: Participants felt encouraged and empowered by the training 

program, leading them to advocate for their communities and provide support to those 

experiencing racism. 

4. Self-Reflection and Awareness: The program prompted participants to reflect on their own 

biases and actions, increasing their self-awareness and prompting them to challenge racist 

statements and behaviors. 

5. Professional Development: Some participants noted that the training program enhanced their 

professional skills and knowledge, enabling them to better support clients and provide culturally 

sensitive services. 
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6. Understanding of Systemic Issues: Participants gained insight into systemic issues and biases 

embedded within societal systems, prompting them to advocate for systemic change. 

7. Historical and Cultural Awareness: The training program provided historical context and 

increased awareness of cultural nuances, helping participants better understand the 

experiences of marginalized communities. 

8. Increased Sensitivity and Openness: Participants became more sensitive to the experiences of 

newcomers and other marginalized groups, fostering a greater sense of openness and 

understanding. 

9. Recognition of Flaws in Systems: The training program highlighted flaws within existing 

systems, prompting participants to advocate for more inclusive and accurate education. 

Overall, participating in the training program had a profound personal impact on participants, leading to 

increased awareness, empowerment, and advocacy for anti-racism efforts in Canada. 

KEY QUOTES: 

• “The program opened my eyes to how racism impacted Asian communities before and 

after Covid-19. Hearing the statements of people who faced racism, reminded me of my 

own experiences that I pushed to the side growing up. It allowed me to come to terms 

with my experiences and to help those in similar situations.” 

• "Some of the content (vignettes or videos) touched upon my own experiences of racial 

trauma and were emotional for me; however it felt good that the content is on point in 

that way.” 

• “I became much more aware of my own biases.  I feel more comfortable to challenge 

statements I disagree with when others make racist comments … directly or indirectly.” 

• “It has opened my eyes to so many of the flaws that are built into the systems that are 

meant to help. I think this training should be taught in schools for everyone!” 

• “I’m so glad such a training exists and paired with my training … along with other readings 

on the topic I feel confident in providing services in this area. I would also like to develop 

a training for counsellors utilizing some of the content from this training and adding 

content about therapeutic interventions and how counsellors and psychologists can do 

this work. I’m motivated to do this especially since I have seen three different 

psychologists who did not know how to work with me in racial trauma and it was further 

traumatizing. The trauma I experienced has impacted my ability to take the train the 

trainer and move ahead just yet on developing this course. AARIC inspires me!” 

 

How have you used the learnings from the Anti-Asian Racism Training program to advocate on 

behalf of your clients who have experienced racism or discrimination? (6-month follow-up) 

Participants shared various ways they have used the learnings from the Anti-Asian Racism Training 

program to advocate on behalf of their clients who have experienced racism or discrimination: 
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1. Educating Clients: Participants informed their clients about racism against Asians in 

Canada, discussed their rights, and provided guidance on what they can do if they 

experience anti-Asian racism. This includes discussing proper channels for reporting 

incidents and accessing necessary support. 

2. Increased Confidence: Some participants reported feeling more confident in advocating 

for their clients' rights after completing the training program. 

3. Sharing Resources: Participants shared resources and information learned during the 

program with their clients to help them navigate instances of racism and discrimination. 

4. Creating Safe Spaces: Participants facilitated safe spaces for clients to voice their 

experiences of discrimination and provided validation and support. 

5. Referring Clients: Participants referred clients to appropriate resources and services for 

reporting discrimination and accessing support. 

6. Advocacy through Mass Media: Some participants advocated on behalf of their clients 

through mass media promotion, raising awareness of their experiences and advocating 

for their rights, especially during the pandemic. 

7. Professional Development Planning: Participants used takeaways from the training to 

plan professional development sessions and capacity-building resources for their 

organizations and colleagues. 

8. Knowledge Sharing: Participants shared knowledge about supportive community services 

and institutions with their clients and colleagues to empower them to seek support and 

guidance. 

Overall, participants utilized the knowledge and resources gained from the training program to 

advocate for their clients' rights, provide support, and raise awareness about anti-Asian racism 

and discrimination. 

KEY QUOTES: 

• “Inform clients that we have proper channels to provide necessary support to victims of 

racism and discrimination.” 

• “I have shared the history of racism in Canada and set the stage for people to feel more 

safe to share and support each other who have experienced racism or discrimination in 

daily life.” 

• “When clients share stories of discrimination, I am able to refer them to places where 

they can report it. My clients follow through with the report independently.” 

• “Yes, absolutely! Not only directly with my clients and colleagues, but I am also better 

armed to have conversations with friends and family so that they understand the 

importance of this work.” 

• “Listening and destigmatizing  talking about these issues to avoid suffering in silence. I 

have also given advice in relation on reframing questions about mental health to this 

population, especially through interpreting services.” 
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SUMMARY & RECOMMENDATIONS 

Overall, the “Building Anti-Racism Capacity through Mental Health Research, Resources and Training” 

pilot program demonstrated some very promising results.  Of the 51 training participants (frontline and 

community workers providing direct services to newcomers and Asians in Canada) that completed both 

pre and post evaluation assessments, the vast majority showed significant gains in knowledge about anti-

Asian racism, it’s impacts and resources available in the community.  Participants also demonstrated 

significant improvements in their confidence and skills to serve newcomers from East and Southeast Asian 

backgrounds who have experienced trauma resulting from experiences of racism and discrimination.  

Moreover, the skills and confidence gained by frontline service providers and community workers was 

sustained six months after the training, and in some cases, increased even more.   

With taking into consideration the consistently positive quantitative findings along with the genuine 

interest in course learnings as expressed by training participants via qualitative interviews, it is reasonable 

to conclude that the “Building Anti-Racism Capacity through Mental Health Research, Resources and 

Training” pilot program should be continued and expanded in the future to reach more and more frontline 

and community settlement workers, but also a broader audience that includes health care professionals, 

mental health workers, educators and others.  The program structure and course guidelines also show 

potential for transferability to other equity-deserving groups in Canada, namely, other groups of Asian 

heritage, Indigenous Peoples, Black Canadians, Refugees, LGTBQIA+ and newcomer communities. 

One of the limitations of the program might be its length and intensity. The asynchronous course, as 

originally designed, was five weeks in length and involved three on-line classes with the course instructor. 

Learning materials were substantial and were paired with regular assignments and interactive on-line 

discussion boards with classmates and instructors.  Several learners indicated that time constraints were 

an issue for them and some had to drop out of the course with hopes of completing it at some later date.  

One should keep in mind that the majority of “students” enrolled in the course  were full-time workers in 

the settlement field or community sector, who have large workloads and limited time for personal or 

professional development.  

Reflecting on the feedback provided by training participants, the evaluation therefore recommends that 

the “Building Anti-Racism Capacity through Mental Health Research, Resources and Training” program be 

offered in different learning formats for future cohorts.  This could include a shortened, abridged version 

of the course that could be offered over the course of a one or two day training.  Other course structures 

could see the learning period expanded from five week to upwards of six months, allowing participants to 

learn at their own pace.  This approach may have some shortcomings, such as limiting opportunities for 

interaction between other students and instructors, but it does allow the learner more flexibility and 

increases the oddds of student retention. 

Finally, it is recommended that Act2EndRacism Network and the Action! Chinese Canadians Together 

(ACCT) Foundation continue to convene the project’s Expert Advisory Committee (EAC), which includes 

members and observers from the settlement and community sectors, academia and government.  The 

EAC should continue to look for ways to expand the program via government investment or social 

enterprise and continue to transfer knowledge about best practices in the anti-racism field. 


